28 Kasim 2013 tarihinde Resmi Gazete'de
yayimlanarak yurdrlige giren 6502 sayili Tiketicinin
Korunmasi Hakkinda Kanun (“Yeni Tiiketicinin Korunmasi
Hakkinda Kanun”), 8 Mart 1995 tarihli ve 4077 sayil
Tketicinin Korunmasi Hakkinda Kanun’u (“Eski Tuketicinin
Korunmasi Hakkinda Kanun”) yirdrlikten kaldirmigtir.
Budlzenleme ile tiketicilerin basta finans kuruluglar olmak
tizere, mal ve hizmet tedarikgileri kargisindaki korumasinin
artinimasi amaglanmaktadir. Anilan kanun ile getirilen bazi
onemli yenilikler agsagida dikkatinize sunulmaktadir:

i. Sozlesmenin Kurulmasi ve icerifi: Tiiketiciler ile
yapilacak sézlesmelerin en az oniki punto blyikliginde,
anlasilabilir bir dilde, acik, sade ve okunabilir bir sekilde
diizenlenmesi hususunda eski kanundaki diizenleme ayni
sekilde devam etmekle birlikte, bir nishasinin kagit tizerinde
veya kalici veri saklayicisl ile tiiketiciye verilmesi gerektigi
yeni kanunda dizenlenmigtir. Sozlegsme hikimlerinin
acik olmamasi veya birden ¢ok anlama gelmesi halinde,
bu hikimler tiketici lehine yorumlanacaktir. Bununla
birlikte bu bahsi gecen kosullarda eksiklik olmasi halinde,
bu durum sézlesmenin gegerliligini etkilemeyecektir.

Yaziliolarak yapiimasi 6ngorilen taksitle satis, tiiketici
kredisi ve konut finansmani sozlesmelerinin gegersizligi
tiiketici aleyhine sonradan ileri siiriilemeyecektir. ingaat
ruhsati almadan maketten satig olarak da bilinen 6n
odemeli konut satigi yapilamayacaktir.

ii. Tiiketicinin Cayma Hakki: Satici veya saglayicl
cayma hakki konusunda tiiketiciyi bilgilendirmekle
ve bu bilgilendirmeyi yapmig oldugunu ispatlamakla
yukdmladar. Tuketici, taksitle satig sozlesmelerinde
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The Consumer Rights Law numbered 6502 (“New
Consumer Rights Law”) entered into force through its
publication in the Official Gazette on November 28, 2013
and revoked the Consumer Rights Law dated March 8,
1955 (“Previous Consumer Rights Law”) and numbered
4077. The purpose of the new regulation is to strengthen
the position of consumers against to service and good
providers, especially financial intuitions. Several important
provisions regulated by the new Postal Services Law are
enumerated below:

i.  Execution and Content of the Agreement: In addition
to the existing provision stipulating that the consumer
agreements shall be drafted at latest with 12 font size
and the content shall be clear, understandable, lucid
and legible, New Consumer Rights Law regulated that
a copy of the agreement shall be delivered to consumer
in written form or copied in a digital/mobile environment.
Articles, that have more than one meaning, shall be
interpreted as to the benefit of the consumer. However,
in case the agreement does not include the requirements
stated above, the agreement still shall be deemed valid.

The invalidity of the installment sale, consumer
credit and mortgage loan agreements, which should have
a written form, cannot be alleged against the customer in
a further period. The prepaid real estate sale, which is also
known as the scale model sale, shall not be allowed without
obtaining the construction license.

ii. Right of Withdrawal: The Seller or provider
is obliged to inform consumers about their right of
withdrawal and prove fulfillment of this obligation.



7 gun, tlketici kredisi soOzlesmelerinde 14 gin
icinde, herhangi bir gerekge gostermeksizin ve cezai
sart 0demeksizin sOzlesmeden cayabilecektir. Finansal
kiralama hizmetlerinde, devremulk satiglarinda ve
tliketicinin onayu ile ifasina baglanan hizmet s6zlesmelerinde
cayma hakki kullanilamayacaktir.

iii. Ayiph Mal ve Hizmetten Dolayr Sorumluluk:
Teslim tarihinden itibaren 6 ay iginde ortaya cikan
ayiplarin teslim tarihinde var oldugu kabul edilecektir.
Ayrica malin sozlesmede kararlastirilan siire igerisinde
teslim edilmemesi, montajinin satici tarafindan geregi
gibi yapiimamig olmasi veya montaj talimatinda yanhslik
ve eksiklik bulunmasi sozlesmeye aykirilik sonucunu
doguracaktir.

Tiketicinin (cretsiz onanm veya malin ayipsiz
misli ile degistiriimesi haklarindan birini  segmesi
durumunda, bu talebin saticiya, Ureticiye veya ithalatgiya
yoneltilmesinden itibaren azami 30 ig giind, konut ve tatil
amagh tasinmazlarda ise 60 is glnd icerisinde yerine
getirilmesi gerekecektir.

iv. Finans Kuruluslarina iliskin Hiikiimler: Tiketici
kredisinin belirli bir malin, hizmetin veya konutun satin
alinmasina iligkin olarak verildigi hallerde, bu krediler bagli
kredi kabul edilmektedir ve satici, saglayici ve kredi veren
kurulug mal veya hizmetin geregi gibi ifa edilmemesinden
dolayr mduteselsilen sorumlu olacaktir. Kart cikaran
kuruluslar, tlketicilere (yelik aidati ve benzeri isim
altinda Ucret tahsil etmedikleri bir kredi karti tlirii sunmak
zorundadir. Bu hitkme uymayan kuruluglara 5 milyon TL
ceza uygulanacaktir.
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The consumer is entitled to withdraw the agreement without
demonstrating justification and paying penalty; in 7 days
for the installment sale agreements and in 14 days for
consumer credit agreements. Right of withdrawal cannot be
used for leasing services, timeshare sales agreement and
for service contracts that have been already started to being
performed upon the approval of the consumer.

iii. Liability for the Defaulted Goods and Services:
The defaults, which arise in 6 months as of the delivery,
shall be accepted as defaults existing at the delivery time.
In addition, the failure to deliver the goods in due time, not to
assemble the product properly by the seller or the errors and
flaws in the assembly instructions shall cause the outcome
of breaching the agreement.

In case the consumers choose one of the following
options, free repair or the exchange of the good with the
same faultless version, the concerned one should fulfill
consumer’s demand at most in 30 days beginning with
the time of demand, from a seller, producer or importer and
in at most 60 business day for tenements and the properties
built for holiday purposes.

iv. Provisions Related to Financial Organizations:
In the cases of having the consumer loans for the purpose
of purchasing the good, service or property, these loans
are considered as dependent loans. Seller, provider and
the creditor organizations are consecutive liable for not to
providing the good or the service properly. The organizations,
which distribute cards, have to provide its consumers a credit
card which does not require subscription fee and similar
fees. A penalty amounting to TRY 5 million shall be applied
to the organizations not complying with this provision.



v. Tiiketici Hakem Heyeti: Degeri 3000 TL’nin
altinda bulunan uyusmazliklarda il ve ilge tlketici
hakem heyetlerine basvuru zorunlu olacaktir. Bu
degerin dzerindeki uyusmazliklar bakimindan Tiketici
Hakem Heyeti’'ne bagvuru yapilamayacak olup, Tiketici
Mahkemelerinde g0riilen davalarda davaci tlketici,
verilen kararlarin yayinlanmasini masrafi davaliya ait
olmak iizere talep edebilecektir.

Yukaridaki hususlarda daha ayrintili bilgi talep
etmeniz durumunda, ofisimizle irtibata gegebileceginizi
ve tarafiniza yardimci olmaktan mutluluk duyacagimizi
belirtmek isteriz.
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v. Consumer Arbitrator Committee: In case of the
disputes valuing below TRY 3000, the application to the
province and district arbitrator committee is obligatory.
For the disputes above such value, it cannot be applied to
the consumer arbitrator committee. In the cases, which are
issued in the Consumer Courts, the plaintiff consumer can
claim the publication of the court decisions by charging the
fees to the defendant.

If you would like to request more detailed information
on the aforementioned issues, please do not hesitate to
contact us and we would be pleased to advise your party
with respect thereto.




